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The Eugene Police Department received 26 commendations from 

citizens in May, 2018.  Below is a sample of those commendations. 

 A citizen commended an officer for 

the exceptional active shooter 

training that was provided during an 

annual convention the citizen 

attended.  The citizen commented, 

"(Officer's name) maintained 

excellent communication preceding 

our convention and came equipped 

to give a professional presentation.  

The 'extras' that (officer's name) 

brought included warmth, humor and 

an understanding of his audience.  

(Officer's name) did an 

extraordinarily great job of 

presenting a difficult topic that is 

frequently politically charged." 

 

 Officers were commended by a 

citizen for their professionalism 

related to a 'Cardiac Arrest' call for 

service involving the citizen's 

spouse.  The citizen commented, 

"Thank you for your kindness to me 

when my husband passed away.  

You and the other officers are greatly 

appreciated.  Please stay safe." 

 

 A citizen commended officers for 

their efforts in removing a group of 

trespassers near a vacant house next 

to the citizen's residence.  In the past, 

when trespassers were located in the 

area, drug paraphernalia and crime 

have followed.  The citizen was very 

impressed with the response time.  

The citizen commented, "I just 

wanted to thank them for the follow-

up and making sure it was taken care 

of in a timely manner." 

 

 A detective was commended by a 

citizen for their assistance and 

compassion related to a 'Sex Abuse' 

case.  The citizen commented, "I 

know it's part of the job, but you 

definitely go above and beyond and 

are a really great human on top of all 

of it.  You have really helped me 

through this and I appreciate it more 

than I can say." 

 

 Officers were commended by a 

citizen for the manner in which they 

handled a 'Dispute' call for service 

between an upset/aggressive parent 

and members of the faculty from a 

local school where the citizen is 

employed.  The citizen was very 

impressed and appreciative with how 

the officers were able to calm the 

situation down.  The citizen 

commented, "I was just so pleased to 

see that they were immediately able 

to talk him down into a reasonable 

state with empathy and kindness.  I 

was just so impressed!" 
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 A citizen commended officers for 

their prompt response when a 

disorderly subject was reported to be 

standing in the intersection of a road, 

wandering from corner to corner and 

yelling obscenities.  The citizen had 

called 9-1-1 because they were 

concerned the subject was going to 

interfere and threaten church 

members that were preparing to 

gather nearby.  The citizen 

commented, "I want to thank the 

officers for a timely response and 

satisfactory resolution to the 

situation."   

 

 A community service officer was 

commended by a citizen for their 

participation as a panel member in a 

class that was held locally to discuss 

career options for women.  The 

citizen commented, "I wanted to take 

a moment to say Thank You!  Your 

'can do' personality, your wisdom, 

education, and your story is a true 

inspiration.  Thank you for taking the 

time to be a part of the panel and 

telling us about your journey." 

 

 A citizen commended an officer for 

the insightful conversation and 

advice that was given to the citizen 

in regards to their housekeeper that 

had been identified as being a 

methamphetamine and heroine user.  

The officer spoke to the citizen as to 

how they were putting themselves at 

risk by having this individual in their 

home and that there may be other 

means of getting assistance for the 

individual.  The citizen commented, 

"I wanted to thank you very much 

for talking to me and I did take your 

advice." 

 

 Officers were commended by a 

citizen for the professionalism that 

was shown when the officers 

responded to an 'Assault' call for 

service where the citizen's neighbor 

had been a victim.  The citizen 

commented, "These two police 

officers were so respectful of my 

friend and the situation.  They kept 

things calm.  Last night was 

wonderful!" 

 

 A citizen submitted a 'Thank You' 

card to commend officers for their 

efforts in locating and retrieving a 

bicycle that had been stolen from the 

citizen's property.  The citizen 

commended, "Last week, someone 

had broken into our yard and stole 

my husband's bike.  Less than a 

week later, we received a phone call 

from an EPD officer letting us know 

the bike was recovered.  We honestly 

never expected to get it back!  Thank 

you!" 

 

 Officers were commended by a 

citizen for the assistance that the 

CORT program has provided them.  

The citizen was happy to report they 

have not offended for several 

months, they are currently drug free 

and receiving medical treatment.  

The citizen is also currently in a 

stable housing situation thanks to 

CORT providing the guidance and 

support.  The citizen credits the 

CORT program and its members to 

saving their life and the lives of 

others. 
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 A citizen commended an officer for 

their assistance in reuniting a 

document portfolio that belonged to 

the citizen.  Inside the portfolio was 

a passport and an amount of cash 

that no one would want to misplace. 

The citizen was shocked they had 

left it behind in the terminal 

building, pleasantly surprised it had 

been recovered intact, and was so 

very appreciative of the officer and 

airport staffs' efforts to get the 

portfolio safely back to the citizen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A call-taker was commended by an 

employee from an outside agency for 

their professionalism.  The employee 

commented, "Wanted to say thank 

you for the professionalism and 

courtesy displayed by (call-taker's 

name) as a result of contact with our 

agency regarding a subject wanted, 

resulting in the arrest/ apprehension 

of our wanted subject.  We 

appreciate all the hard work and 

effort. Stay Safe!" 

 

 

 


